How to manage/update auto payment method on existing payment plan via MyChart

onos Workforce..  [#] Craneware % List of Telehealth Se SR HRSA UMINSURED... @ OptumPay (g Alaska State COVID.. 9% Medicare Coverage @) MEDICARE SMART.. [l Division of Insuranc... g COVID Travi

central peninsula
L“h osp \tpal
chart

e Menu = visis & Messages &  Test Results {X) Medications

Sign Up for a Payment Plan

Confirm your payment plan

You will be paying Your first payment will be made on Payments will be made automatically on
September 16 and will be the first of the 16th of each month with this payment

519.89 12 method.

per month towards your balance of Payment method

$238.68. payments until you pay off your balance in

August 2024 VISA

@ Once your plan is active, you may make updates but may /,
not remove previously added balances. 3

Only your current outstanding balance will be included in — L we'll notify you
your payment plan. You will need to update your plan if you electronically when you have a new statement.
want to include future balances.

If you need to end your plan, you will need to call us at or

send & message to customer service.

(o]

l Back to Billing Summary l

When establishing or updating an auto payment plan, if you wish to still receive paper statements
uncheck "Enroll in paperless billing".
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To manage/update auto payment method on existing payment plan via MyChart, scroll down to
"Account Summary" under the "Billing" section within the drop down menu on your MyChart home
screen."
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Account Summary

W{:entral Peninsula Hospital q
|

cuarantor

Patients included: You

Amount Due

$0.00

Your balance: 5238.68

Auto Pay
$19.89

- &

1 scheduled payment

,f.zl View Account Details
% View last statement (8/13/2023)

H Contact Customer Service

If you would like to receive paper statements, you may cancel paperless billing.

Back to the home page

Once in the "Account Summary" screen, click on "Manage payment plan".
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Update Your Payment Plan

Current payment plan

You are paying You have Automatic payments are made on the 16th

f each month with this payment method.
$19.89 12 :

Payment method
per month towards your plan balance of payments left until you pay off your

$238.68. balance. VISA

Update your monthly amount

How much do you want to pay per month towards your outstanding balance of $238.687 On which day of the month (1-31) would you

like your payments to be made?

$19.89 16

This monthly amount will require you to make 12 payments until you pay off your balance in August 2024.

If you would like to learn about other payment options, please call us at . Or send a message to customer service.

I Back to Billing Summary

Click on "Review payment method".
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Update Your Payment Plan

How would you like to pay?

VISA
O

Security code @

New Payment Method

Manage your saved payment methods

oo |

Back to Billing Summary

Click on "New Payment Method" to add a new card.
Click on "Manage your saved payment methods" to delete an existing card.

***If you only need to update the expiration date, you must still delete the old payment method and
add a new payment method.***



Update Your Payment Plan

Manage your saved payment methods

Edit nickname @ Delete

Back to payment selection

Back to Billing Summary
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Central Peninsula Hospital

Physician and Hospital Services for Gua

Responsible for Payment

ﬁ Overview E Details ‘!I Payments ee Communications

Balances Recent Payments

Patient Payment

Amount Due

$0.00

Mychart Payment (Account)

Patients Included

Paperless Billing

Enabled for this account
Mychart Payment (Account) jpdate

Update plan s
Questions

Contact customer service

Mychart Payment (Account)

Mychart Payment (Account)

(==Y
@™

@

You can also manage/update the auto payment plan from the "Details" tab.
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Central Peninsula Hospital
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Visit Accounts v

On Payment Plan

OFFICE VISIT at Central Peninsula Family Practice Kenai Billed
e Insurance Covered
You Paid
Discounted
Pending Insurance 50.00 Patients Included
v
OFFICE VISIT at Central Peninsula Family Practice Kenai Billed Paperless Billing
vices Insurance Covered Enabled for this account
You Paid ——
Discounted Ypdate
Pending Insurance 50.00 ti
Your Balance $18.84 Questions
o Contact customer service

From the "Details" tab you can also view itemized/detailed account information and charges by
clicking "Show more details".
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On Payment Plan

OFFICE VISIT at Central Peninsula Family Practice Kenai Billed 51,319.00
Insurance Covered -5769.40
You Paid 50.00
Discounted -5329.76
Pending Insurance $0.00
Your Balance $219.84 Patients Included
Benefits Summary from Your Insurance h
(@) Learn more
MODA Paperless Billing
Billed to Insurance 51,318.00 Enabled for this account
nsuranc red -$760.40 Update
Remaining Responsibility $549.60

Questions

Contact customer service
Detailed Account Information

Laboratory $1,319.00
v

Payments and Adjustments

MQODA -5769.40
Charity Write Off - Jul 24, -5329.76
~
Billed $367.00
Insurance Covered -5304.20
You Paid l
Discounted
Pending Insurance
Your Balance
v

After clicking "Show more details, click "Show charges".



Visit Accounts

On Payment Plan

OFFICE VISIT at Central Peninsula Family Practice Kenai Billed

ervi Insurance Cove

You Paid

Discounted

Pending Insurance 50.00

Your Balance $219.84 Patients Included

Benefits Summary from Your Insurance g _

(i) Learn more

MODA Paperless Billing

Billed to Insurance 51,319.00 Enabled for this account
nsurance Co d -$769.40 Update
Remaining Responsibility $549.60

Ded

Questions

Contact customer service
Detailed Account Information

Laboratory $1,319.00
HC Blood Count Complete Automated # - : $163.00
HC Lipid Panel B $111.00
HC Tsh Reflex to Ftd - $155.00
HC Hepatitis C Ab Test - $145.00
HC Comprehen Metabolic Panel $180.00
HC Glycosylated Hemaoglobin $160.00
HC Fsh- (cPTE) $258.00
HC Hiv Antigen W/Hiv Antibodies - 87 : $147.00

A

Payments and Adjustments
MODA
Charity Wr

Off - Jul 24, 2023



