central peninsula
l‘h ospital

DISCRIMINATION IS AGAINST THE LAW

Central Peninsula Hospital and its clinics (collectively “CPH™) comply with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age, disability, or sex. CPH does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex. Central Peninsula
Hospital:

(1) Provides free aids and services to people with disabilities to communicate effectively with us, such as:
(a) Qualified sign language interpreters; and (b) Written information in other formats (large print, audio,
accessible electronic formats, other formats).

(2) Provides free language services to people whose primary language is not English, such as: (a) Qualified
interpreters; and (b) Information written in other languages.

If you need any of these services, please contact the hospital operator at (907) 714-4404. If you need
Telecommunications Relay Services (TTY), please call 7-1-1.

If you believe that CPH has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with CPH by contacting the Affordable Care
Act Section 1557 Coordinator listed below:

Facility Affordable Care Act Section 1557 Coordinator

All CPH Locations: John Dodd, V.P. Human Resources/Compliance Officer
250 Hospital Place
Soldotna, AK 99669
Phone: (907) 714-4786,
Fax: (907) 714-4692, | Email: jdodd@cpgh.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the above-noted
Affordable Care Act Section 1557 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC, 20201

1-800-368-1019 or 800-537-7697 (TDD).

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.

PAUNAWA: Kung nagsasalita ka ng Tagalog, mazari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-207-714-4404 (TTY: 1-B00-770-3973).
ATENCION: si habla esparfiol, tiene a su disposicion servicios gratuitos de asistencia linglistica. Llame al 1-907-714-4404 (TTY: 1-800-770-8373).

FO: R0 ASISHAIE B, A10] XY AHAE 222 0|88H £ QS L|Ch 1-807-714-4404 (TTY: 1-800-770-8973) H O = HIISY FAA 2.

LUS CEEV: Yog tias koj hais lus Hmeoob, cov kev pab tog lus, muaj kev pab dawb rau koj. Hu rau 1-907-714-4404 (TTY: 1-B00-770-8973).

BHWIMAHWE: ECM Ebl rOB0DMTE HA PYCCHOM ASHIKE, TO BAM 4OCTYNHE BECNAETHLIE YOIyTK Nepesoaa. 3eoHmTe 1-807-714-4404 (Tenetain: 1-800-770-8573)

R MREEREEATT. ELARBERE SRR HETE 1-507-714-4404 (TTV: 1-B00-770-8973

MO LOU SILAFIA: Afal e te tautalz Gagana fa'a 53mos, o loo ial auaunaga fesoasoan, e fai fua e leai se totogi, mo o, Telefoni mai: 1-907-714-4404 (TTY: 1-B00-770-8973)
Tuagou: 1172 9 1 7ue 2 Mensm 590, PNDaNTLG DRKE 20 MUz, 106 cued 38 9, e uD W euimn qu. s 1-007-714-4404 (TTY: 1-800-770-8973).
EEDH: HAEEEI N A8E. BHeoEEEEE IR ISR, 1-907-714-4404 (TTY: 1-800-770-8973) T BERC T IR FE X

PAKDAAR: Nu saritaem ti llocano, ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, ket sidadaan para kenyam. Awagan ti 1-907-714-4404 (TTY: 1-800-770-B973).
CHU ¥: N&u ban ndi Tiéng Vidt, oo cic dich vu hd trg ngdn ngti min phi danh cho ban. Gei s6 1-807-714-4404 [TTY: 1-800-770-8973).

YBAMA! AKWO EM PO3MOBARETE YKPETHCLHOID MOBOID, BM MOMHETE 3BEPHYTHCA A0 GESKOWTOBHOI CTyHGM MOBHOT NigTpHmMKK. TenedoHyiTe 3a Homepom 1-907-714-2404 (Tenetain: 1-
BOO- 770-8573).

Feul mdnmy rrm"lmuqzmmm'.ﬂﬁ'."'whuminr'ur'm‘l.ﬂ:l'?Ivﬁ 1-907-714-4404 (TTY: 1-800-770-8573).
ACHTUMNG: Wenn 5Sie Deutsch sprechen, stehen lhnen kestenlos sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-507-714-4404 [TTY: 1-B00-770-8573).

UWAGA: Jezeli mowisz po polsku, moiesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer 1-907-714-4404 (TTY: 1-800-770-B973)
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